
Before and After Care of Eyelash Extensions 

The importance of cleansing and proper hygiene for your safety as well as your health and beauty 
cannot be stressed enough. Lack of proper cleansing can lead to infection, irritation, and 
diminished lash extension life. 
Before Eyelash Extensions 

 Remove all makeup from eye area including eyelash strips/tabs, glue, mascara and eyeliner. 
 Cleanse your lashes thoroughly removing all oils, dirt particles and mascara. 
 Remove any contact lenses before application.  
 If you use waterproof mascara, avoid using it for 2-3 days before your appointment.  The film it 

leaves on your lashes may prevent the lashes from adhering properly. 

*For the best results, please follow the After Care Instructions below: 

After Care (With Eyelash Extensions) 
 Do not allow lashes to get wet for the first 24 hours after application; this is to allow the adhesive to 

properly cure.  
 Avoid hot steam rooms, sauna rooms and tanning salons for the first 24 hours after application as 

the contact of the heat and moisture may weaken the lash extensions.   
 Gently wash lashes daily beginning on day two (do not brush lashes while wet).  By not properly 

washing your lashes, natural oils and sweat build up may cause the synthetic lash to slip off.  
Normal shower water should not be detrimental to your lashes after the first 24 hours.  

 Do not pick or pull lashes. Refrain from rubbing your eyes.  
 Brush your lashes daily and do so gently.  Brushing aids in the removal of any product build up on 

the lashes making re-lashes go more smoothly. 
 Water-based (OIL FREE) eye makeup remover is suggested.  Use of eye makeup removers 

containing P.E.G. (polyethylene glycol), propylene glycol, or any other glycol-based ingredients 
(Oil) will result in failure of lashes to bond.   

 It is best to not use mascara or any kind of make-up on your lashes.  If mascara is necessary, do 
not use Waterproof mascara and only apply the regular mascara to the tips of your lashes.   

 If eyeliner is necessary, please realize that it adds a layer of wax to the base of your lash line 
causing a build-up that may become hard to remove between the lash extensions.  Additionally, 
this may mean that your lashes fall out faster from needing to consistently remove the eyeliner and 
re-lash appointments will be made more difficult because additional work will be required to ensure 
your lashes will adhere to the new extensions correctly. 

 Do not use any eyelash curlers on synthetic lash extensions.  
 Use eye creams sparingly and avoid lash/lid area. Careless use of eye creams and moisturizers 

may result in a shorter life span for lash extensions. 
 Touch-Ups are recommended every 2 to 4 weeks.  Two week re-lashes are highly recommended. 
 Do not attempt to remove eyelash extensions yourself.  If you experience pain, redness, or 

irritation, contact your lash artist for immediate removal. 

The life cycle of one eyelash is 45 to 60 days.  Lashes will shed naturally at the end of their life cycle and 
refills/re-lashes will be necessary every 2 to 4 weeks to replenish these lashes.  


